
 
 
 

   
  

REPORT TO: 
 

CABINET MEMBER – TECHNICAL SERVICES 

DATE: 
 

27 SEPTEMBER 2006 

SUBJECT: 
 

PROPOSED POLICY FOR THE ASSESSMENT OF NEW HIGHWAY 
FACILITIES FOR HACKNEY CARRIAGES AND PRIVATE HIRE 
VEHICLES 

WARDS AFFECTED: 
 

ALL 

REPORT OF: 
 

P.A. WILLIAMS – TECHNICAL SERVICES DIRECTOR 

CONTACT OFFICER: 
 

S. JOHNSTON – 0151 934 4258 

EXEMPT/ 
CONFIDENTIAL: 
 
 

 
NO 

PURPOSE/SUMMARY: 
 
To seek approval of a policy to deal with requests for new Hackney Carriage Stands and Taxi 
facilities.  
 
 
 
 

REASON WHY DECISION REQUIRED: 
 

 

Cabinet Member has delegated powers to approve new strategies and policies. 
 
 
 
 

RECOMMENDATION(S): 
 
It is recommended that Cabinet Member approve the policy, subject to agreement by Licensing & 
Regulatory Committee. 
 
 
 
 
 

 
KEY DECISION: 
 

 
No 

FORWARD PLAN: 
 

Not appropriate 

IMPLEMENTATION DATE: 
 

Following the expiry of the “call-in” period for the minutes of the 

Licensing & Regulatory Committee. 

 



 
 
 

   
  

 

 
ALTERNATIVE OPTIONS: 
 
There are no alternative options available 
 

 
 
IMPLICATIONS: 
 

 
 
 

Budget/Policy Framework: 
 
 

 
None 

Financial: 

 

 

CAPITAL EXPENDITURE 

2006/ 
2007 
£ 

2007/ 
2008 
£ 

2008/ 
2009 
£ 

2009/ 
2010 
£ 

Gross Increase in Capital Expenditure Nil    

Funded by: 

Sefton Capital Resources      

Specific Capital Resources     

REVENUE IMPLICATIONS     

Gross Increase in Revenue Expenditure Nil    

Funded by: 

Sefton funded Resources      

Funded from External Resources     

Does the External Funding have an expiry date? Y/N When? 

How will the service be funded post expiry?  

 
Legal: 
 
 

Nil 

Risk Assessment: 
 
 

Not appropriate 

Asset Management: 
 
 
 

Not appropriate 

CONSULTATION UNDERTAKEN/VIEWS 
 
Consultation has been carried out with Hackney Carriage and Private Hire representatives and the 
Principal Taxi Licensing and Enforcement Officer from the Environmental Protection Department. 
All are in agreement to the proposed policy. 

 



 
 
 

   
  

 
 
CORPORATE OBJECTIVE MONITORING: 
 
Corporate 
Objective 

 Positive 
Impact 

Neutral 
Impact 

Negative 
Impact 

1 Creating a Learning Community  4  

2 Creating Safe Communities  4  

3 Jobs and Prosperity  4  

4 Improving Health and Well-Being  4  

5 Environmental Sustainability 4   

6 Creating Inclusive Communities  4  

7 Improving the Quality of Council Services and 
Strengthening local Democracy 

 4  

8 Children and Young People 
 

 4  

 

 

LIST OF BACKGROUND PAPERS RELIED UPON IN THE PREPARATION OF THIS REPORT 
 
Nil 

 



 
 
 

   
  

 

1.0 Introduction 
 
1.1 Throughout the Borough, there are currently 46 designated Hackney Carriage 

Stands, which allow Hackney Carriages to wait and ply for hire. 
 

1.2 The majority of these were established many years ago and requests are 
received on a regular basis to change their location to reflect changes in 
circumstances or to address new customer needs. 

 
1.3 Hackney Carriages and Private Hire Vehicles are recognised as an important 

mode of transport, and form a major part of public transport provision 
throughout Sefton. 

 
1.4 Requests for changes to existing facilities, or applications for new ranks, are 

currently dealt with on a relatively informal basis. Each request will be 
investigated by an officer from Technical Services Department to assess 
whether it would have any impact upon frontagers, emergency services, bus 
services or either side of the taxi trade, before progressing to the relevant Area 
Committee for approval of a Traffic Regulation Order (TRO). 

 
 
2.0 Existing Assessment Procedure 
 
2.1 Over recent years, there have been numerous requests for new ranks, which 

have been progressed and introduced with little opposition and resulted in very 
few problems. 

 
2.2 More recently, however, with an increase in demand for road space, there have 

been occasions when Private Hire representatives have claimed that the 
officer’s assessment didn’t take sufficient recognition of its effect on their side 
of the trade. An example of this is where a rank takes up the last remaining 
space on the highway, which would then prevent Private Hire Vehicles from 
safely dropping off or picking up passengers. 

 
2.3 As part of the legal procedures for establishing a TRO for a rank, a formal legal 

notice needs to be placed in the local press. This sets out a 21 day objection 
period, during which anyone with any objections can make representation to 
the relevant Area Committee. Whilst this safeguards the interests of any party 
affected by the proposal, it can also alienate both sides of the trade as they 
view this as having to defend their position, rather than discussing their 
problems before the proposal is taken forward. 

 
2.4 As a result, it is proposed that a formal policy should be established to deal with 

requests for new Hackney Carriage Stands and Taxi facilities. This would be 
similar to a Planning Application, and would clearly set out a formal procedure 
for consultation and reporting any comments to Area Committee to enable an 
informed decision to be made by Members before the facility is formally 
advertised in the local Press. 



 
 
 

   
  

 
 
3.0 Formulation of Policy 
 
3.1 In order to formulate the policy, a sub group comprising the following 

representatives was established:- 
 

• Two representatives from the Hackney Carriage Associations 

• Two representatives from the Private Hire Associations 

• Two representatives from Technical Services 

• One representative from the Taxi Licensing and Enforcement Unit 
 
3.2 At its meeting on 19 July 2006, the sub group unanimously agreed to the new 

policy, and this was then further endorsed at the Hackney Carriage / Private 
Hire Trade Joint Working Group on 22 August 2006. 

 
 
4.0 Proposed Policy 
 
4.1 It is proposed that the following procedures be adopted as the formal process 

for requesting and establishing new facilities for Hackney Carriages or Private 
Hire vehicles:- 

 

• Any requests should be made on headed notepaper from the relevant 
Association making the request. This should be forwarded to the Technical 
Services Department and should identify locations for the proposed facilities 
and reasons for the request, i.e. changes in customer requirements, new 
restaurants / clubs, parking issues, etc. 

• A site meeting would be arranged between a representative from Technical 
Services and the applicant. This should only involve the one person who 
has made the application, with no other trade members. The site meeting 
will establish the exact location of the facility and will verify that it is 
physically possible to fit the facility in at that location.  

• After the site meeting, the application will be forwarded to representatives 
on a list of consultees. These will include all trade group representatives 
(both sides of the trade), Merseytravel (Bus Services and David Skelton 
{accessibility issues}), Merseyside Police, Sefton Council’s Parking Services 
Team, Sefton Council’s Hackney / Private Hire Officer, Sefton Council’s 
Access Officer and all frontagers (residents or businesses) directly adjacent 
to the facility. If the original application states that the facility is being 
provided to address anti-social behaviour, then Merseyside Police will be 
reminded of this and will be requested to respond to both the traffic aspect 
and also the anti-social behaviour aspect. 

• All written comments received as part of the consultation will be reported 
verbatim in a report to the relevant Area Committee. The report will highlight 
the request for the facility, copying the original application, and will identify 
any objections or comments from the consultees, together with any changes 
and recommendations suggested by the Technical Services Director. Area 



 
 
 

   
  

Committee Members will then decide whether to support the application or 
not. 

• If approved, and if the cost can be accommodated within the Taxi Licensing 
& Enforcement Unit’s current annual budget of £3000, then the scheme will 
be progressed and the legal procedures will start. This involves advertising 
the intent within the local press and giving a 21-day objection period. At this 
stage, anyone can object, but it is hoped that any genuine objections or 
concerns would have already been identified within the consultation 
process. 

• If the cost cannot be accommodated within the current budget, the Area 
Committee report will identify this and the resolution would indicate that the 
facility is approved subject to the approval of finances from the Licensing & 
Regulatory Committee. This approval from Licensing & Regulatory will be 
sought before the legal advertising process commences. 

 
4.2 If the policy is established, it is suggested that the process would be reviewed 

after the first twelve months of operation and will be subject to amendment if 
necessary. 

 
4.3 A report detailing the proposed policy has already been presented to Licensing 

& Regulatory Committee at its meeting on 4 September 2006 where the policy 
was approved. 

 
 
5.0 Conclusion 
 
5.1 It is recommended that Cabinet Member approve the policy. 
 
5.2 If approved, the Policy will be presented to each Area Committee for their 

information only. 
 
 
  


